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Healthier Wealthier Families in East London - A pilot study                                                                        
We are a team from University College London and East London Foundation Trust. We would like to invite you to take part in our pilot project to find out whether and how parents of young children benefit from money advice when it is located in a children’s centre or health clinic. 

We are working with Tower Hamlets’s welfare benefits advice team who are offering advice and support in Children and Family Centres. If you have money worries and a children under a year old, and take up an advice appointment, we would very much like to talk to you in three months time about your experiences of the service. The aims of the pilot are to: 

1. Find out if the money advice works with families over time to increase income.
2. Find out if it is helpful to offer parents money advice services when they attend a children and family centre.
3. Understand parents’ experiences and to share the learning to improve services. 

Please provide your contact details on the consent form so that a UCL researcher can arrange for an appointment, explain the project and answer any questions you might have. A £25 voucher will be given as a token of thanks for your participation.

Sharing your contact details does not mean you consent to participate in the research. You can withdraw at any time and without giving any reason. The UCL researcher will delete your contact details from the records.  It will not affect your access to the money advice services. If you have any questions, please contact the project PI Claire Cameron c.cameron@ucl.ac.uk or the project researcher Siew Fung Lee siew.lee@ucl.ac.uk 

This project has been reviewed and approved by UCL Research Ethics Committee.

We will store your data in UCL password-protected files with access restricted to the research team. If you are concerned about how your personal data is being processed or would like to contact us about your rights, please contact UCL at data-protection@ucl.ac.uk. 


Thank you very much for your help. We look forward to working with you. 



Data Protection Privacy Notice 
The controller for this project will be University College London (UCL). The UCL Data Protection Officer provides oversight of UCL activities involving the processing of personal data, and can be contacted at data-protection@ucl.ac.ukThis ‘local’ privacy notice sets out the information that applies to this particular study. Further information on how UCL uses participant information from research studies can be found in our ‘general’ privacy notice for participants in research studies here. The information that is required to be provided to participants under data protection legislation (GDPR and DPA 2018) is provided across both the ‘local’ and ‘general’ privacy notices. The lawful basis that will be used to process any personal data is: ‘Public task’ for personal data and ’Research purposes’ for special category data. We will be collecting personal data such as name and contact details.Your personal data will be processed so long as it is required for the research project. If we are able to anonymise or pseudonymise the personal data you provide we will undertake this, and will endeavour to minimise the processing of personal data wherever possible. 
If you are concerned about how your personal data is being processed, or if you would like to contact us about your rights, please contact UCL in the first instance at data-protection@ucl.ac.uk. 
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